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Childcare Service Zurich holiday events            
 
General Terms of Participation and Payment 
 

1. Registration / Contract 
Registrations must be sent in writing to:   
Childcare Service Zurich 
Zähringerstrasse 26 
8001 Zurich 
zuerich@childcare.ch 
 
Registrations are regarded as final once submitted. Once we have received your registration, we will send you confirmation, 
along with an invoice and a paying-in slip. Registrations close 30 days before the holiday event begins. Any free places may 
be allocated at short notice in response to telephone enquiries. Registrations will be accepted in the order in which they are 
received. Childcare Service reserves the right to change the holiday event programme. Any such changes will be 
communicated as quickly as possible and published on www.childcare.ch. Two weeks before the holiday event begins 
parents will receive a letter giving precise details of the programme. 

          
2. Performance on the Part of Childcare Service Zurich 

Childcare Service Zurich is responsible for providing a varied week-long programme that is suitable for the age of the 
participating children. The children will be provided with healthy meals and snacks, as well as plenty to drink, during the day. 
 

3. Costs 
Holiday events cost CHF 100 per day, per child — less any employer contributions (please enquire with your employer). 
Fees must be paid no later than 30 days before the start of the holiday event. 
 
Bank Details: 
Childcare Service Zurich 
Zähringerstrasse 26 
8001 Zurich 
UBS, 8098 Zurich, account 80-2-2 
IBAN CH81 0023 0230 2594 3702, in the name of: Childcare Service Zurich 

 
4. No-show fee 

The following no-show fees are charged should you wish to withdraw your child from the holiday event: up to 21 days before 
the event, 20% of the cost; up to 7 days before the event, 50% of the cost; no further refunds are provided thereafter, or if a 
registered child does not participate. The full amount is owed. Amounts that have already been paid will be refunded after 
deduction of the no-show fee. Please send written notification of withdrawal and enclose a paying-in slip or inform us of your 
IBAN or post office account number.  
 

5. Minimum Number of Registered Children 
We need at least ten registrations per day to hold each holiday event. We do not know until the registration period has 
expired whether or not the holiday event as a whole, or individual days, will actually be held. If the holiday event has to be 
cancelled, you will be refunded the fees that you have paid in full. 
 

6.    Media Consent 
If you prefer not to allow Childcare Service to take and publish pictures of your child, our carers will be unable to mention 
your child even in the event documentation. This also means that your child may not receive a CD of photos as a memento. 

 
7. Insurance 

Parents are responsible for arranging accident and liability insurance for their child.  
 

8. Data Protection 
The personal data about participants and their parents that is required for the administration of the holiday events is used 
exclusively by Childcare Service Zurich and is not passed on to any other organization.  
 

9. Place of Jurisdiction 
The sole place of jurisdiction is Zurich. 

 
Valid from May 2010  

 


